Jorosop rensnocHaGxenns Ne
(rpaxpane MK/I)

I".0. Orpasuerit . 201__r.

O6uiecTBO ¢ OTpaHHYeHHON OTBETCTBEHHOCTHLI «KoMMmyHanbHasi cepBUCHAS KOMMAHMSA T. OTpauHorq»
cokpalieHHoe HaumeHoanue 000 «KCK r, Otpaasoro», umeHyemoe B fajbHelem «TennocHaGxaroumpd
opraumzai (zanee — «TO»), B IALE TTIABHOTO MEkeHepa 3ubposa Hukonas UBaHoBwva, NENCTBYIOLIETO Ha OCHOBAHWW

ZoBepeHHOCTH Ne oT T., ¢ OJIHOM CTOPOHBI, I
IMpaxcparun (xa) (©.1.0. ONHOCTHIO) o :
« » rofa pOXNEWWs, TacmopT cepuA _ , Ne L , BblEaH

__ [IPO>KUBAIONIMA 110 afpecy:

, UMmeHyeMblii B panbhelfimem «[lorpebutenb», ¢
IPYTo# CTOPOHBL, COBMECTHO UMEHyeMble « CTOPOHbL?, 3aKNI0UIIY HACTOAUA AOMOBOP O HIDKECIEAYIOLIEM:

1. O6mmue noJoxeHNA
1.1. HacTosmmii GOrosop 3akiioqeH B COOTBETCTBIW co cT. 157.2 XKumimuoro komexca PO u  pemerna obmiero
cobpanns coGCcTBEHHUKOB MTOMEMEHUH MHOTOKBAPTHPHOTO IOMa . __or 20 T
1.2. Tlpu BHINOMHEHMHM YCJOBuit HacToAmlero Noropopa CTOpOHb! pykoBoacTByroTca JKunumiudeiM koaexcoM P,
[lpaBunaMyu MPENOCTABICHHA KOMMYHAIBHBIX YCIyr rpaxaaHaM B Poccuiickoll @enepallu, YTBEPXKACHHBIMH
[Moctadosnenuem Ilpasurenscrsa PO ot 06.05.201lr. Ne354 (manee - TlpaBuna) W MHBIMM  [OJOKSHWIMH
3aKoHogaTensctsa PO.

2. Ilpeamer gorosopa
2.1, TO ofs3yetcs nomaTh qepes MPUCOCAWHEHHYO CETh TETUTOBYIO JHEPTHIO B ropsYel BOIE U3 LEHTPAN3OBaHHON
cucTeMbl TemiocHabxenus, a Ilotpeburens 0043aH NPUHATL M OMNATUTL €€ HA YCJO0BUAX, NPENYCMOTPEHHBIX HACTOAIUUM
Joroeopom.
2.2. TpaHuuel paspenqa SKCIUTYaTalMOHHON OTBETCTBEHHOCTH CTOPOH ABJAETCA BHEWHAA [paHMUA CTEHH
MHOTOKBAPTUPHOrO [0Ma, YKa3aHHOIO B M1, }.1 HacTosAwero 4OroBopa u OHNPEAENsETCs B COOTBETCTBUM ¢ 3AKNHOYCHHbIM
mexay «TO» 1 Vnpapnsroiueli koMIaHue# cornalieHueM.

3. IIpasa m o6a3annocTn Tennochabicarmeii opranusanuu

3.1. TO obazana:

3.1.1. O6ecneuuts GecnepeOoiHy0 KpyrIOCYTOUHYO NQAAYY TEIIOBOM HEPIVU B TEYEHHE OTOMUTENLHOTO NEPMOAA
B 3aBUCHMOCTU OT TEMIISPATYPb! HAPYXHOrO BO3NYXA U B COOTBETCTBUMU C TPEOOBAHUAMMU 3aKOHOAATENLCTBA PO,

3,1.2. Ilpenocrasnath IIOTpeOHTENIO TEILIOBYH0 3HEPrul0 B HeOGXOMMMbIX AJIS HEro O0beMax U HAMIEKGWIOFO
Ka4€eCTBa, B COOTBETCTBUMU ¢ TpeOOBAHMAMU 3aKoHOAaTenbcTBA PO, [Ipasunamu 1 HACTOALLMM JOrOBOPOM.

3.1.3. OGecnevnTs MOAAHy TEIUIOBOH SHEPruM 8 OTOMMTENbHbLIA TEPUOA, CPOKY Hauana W OKOHYAHHA KOTOPOro
OmnpeneeHbl OPraHaMK MeCTHOTO CaMOYIIPaBIeHus.,

3.1.4, Tlpou3BoAKTE BKIIOYEHHE CHCTeM TennocHabxeHua [ToTpebuTens npr yCaOBHM HAWYHMA AKTA O TOTORHOCTHU K
paboTe B OTONMUTENbHLIN NEPHOL TEMAOBOrO BROAA, Y3/1a YIPABACHMA, BHYTPEHHEN CHCTEME| TEIIOCHADKEHNA U T.4,

3.1.5, Hnupopmuposars [lotpebutens B mnopamke M CPOKW, YCTaHOBNEHHbie [lpapunamd, o rMpUYHHAX H
TMPEeNnoaarasMol MpOAO/KHUTENBHOCTH NPEAOCTABNEHNS] KOMMYHAbHOH YCNYrH 10 OTOMACHVIO HEHAANEKAILETO KAHECTRA
¥ (WIH) ¢ MepepbiBaMH, TTPERBIIIAIOMINMY YCTAHOBIEHHYIO TPOAOIKHTENLHOCTS.

3.1.6. Wupopmuporars TloTpeGuteNis o OaTe Hayana MPOBEASHUA TIAHOBOTO TIEPEPBIBA B TPENOCTARIECHNH
KOMMYHAJIBHBIX YCITYT, HE TI03AHee, yeM 3a 10 paGounx AHeW D0 Havalia Mepephsa.

3.1.7. Hectv wHuie 06A3aHHOCTH, MPedyCMOTPEHHEIE XKWTHIIHBIM 3aKoRoAaTeNbeTBOM PO v [pasmiamu,

3.2. TO umeer npago:

3.2.1, Tpeborate BHECEHHS TJaThi 33 NMOTPeONEHHYIO TETOBYH 3HEpPTHIO, 4 TAKKE B CIydasX, YCTAHOBJIEHHBIX
{enepanbHbIMU 3AKOHAMHU ¥ HACTOALLMM AOIOBOPOM — YILIAThI HEYCTOEK (ITpadoB, Nerei).

3.2.2. TpeGopath nomycka B-3apaHee CONIACoBaHHoe ¢ «YIpapiatolued komnarueil» 1 «I[loTpebuTenem» Bpems, HO He
vaie | pasa B 3 Mecaua, B 3anumaemoe [loTpeburensm nomeulesue npeacrasurencii TO Ans OpoBepKku yCTpadHeHus
HENOCTATKOB [IPEAOCTABICHNS KOMMYHAILHO! YCAYTH MO OTOIUISHMIO ~ IO Mepe HeOOXOMMMOCTH, @ VA JIMKBHIAALMM
aBapuii — B juooe Bpems.

323, TO orpasyuWsaeT WIM NPUOCTAHAB/MBACT TNPELOCTABJIEHAE KOMMYHANbHOW YCNYrW MO OTOTIEHMO 6e3
MpeABAPHUTEILHOTO yBenoMiueHns TloTpefurens B clienyomux cny4asx:

a) BoO3HukHOBeHWs CTUXMAHbIX OemcrBuit W (Wnu) upessbl4alfiHbIX CHTYauui, a Takke mnpu HeoOXOAWMOCTH
NOKA/IU3alMH U YCTPAHEHHA [MOCIeACTBUN;

6) Beissnenus dakTa HECAHKUMOHWPOBAHHOTO NOLKINIOYEHWA BHYTPUKBAPTHpHOTO 0bOpyAOBaHMs moTpeburens K
BHYTPMIOMOBBIM WHIKEHEPHBIM CHCTEMAM MW USHTPaM30BAHHLIM CETAM MHIKEHEPHO-TEXHUYECKOTO 00ECneUeH s,

B) [Homyuenns TO wpemmicanys opraHa, YNOJHOMOYEHHOTO OCYLIECTBIATE IOCYAAPCTBEHHBIH KOHTPONL W HaA30p 34
COOTBETCTBHMEM ~BHYTPHIAOMOBLIX WHXKEHEPHBIX CHCTEM W BHYTPHKBApTHPHOTO OGOPYROBaHWSA YCTAHOBJISHHBIM

’I’pGGOBaHPmM, 0 He0GXOIUMOCTH BBELNCHUS OrpaHW4eHNA WIW TIPUOCTAHOBICHNS ITPENOCTABIEHUSA KOMM}’H&JTBHOVI yeryrua
10 QTOTUISHAWIO,



324, TO orpaHHuMBACT WIH NpPHOCTAHABAMBAST MPEAOCTABNCHUE KOMMYHA/bHOH YCNYTH N0  OTOMACHUIO,
MPEABAPHTE/ILHO YBENOMMB 00 3TOM «Y MPaB/IoNLy 0 KoMiaHuion u «[lorpeGuTrensy, B CHISIYIOIMX CITyqasX:

a) Henonxol onnarel motpeGureneM KOMMYHAILHO YCAYTH [0 OTOMNCHUIO — 4epe3 30 mHel nocie MUCbMEHHOTo
npexynpexRaeHun (YBeLOMIeH ) noTpebuTens B Nopaake, YCTAHOBICHHOM [pasunama,

6) Ilposenenus MIAHOBO-MPOYUIAKTHIECKOTD PEMOHTA M paGoT no o6CTYKMBAHWIO LEHTPATH3OBAHHBIX CeTeH
VHKEHEPHO-TEXHIUECKOTO 00ECTICHeHIA W (VTH) BHYTPWIOMOBBIX WHXEHEPHBIX CHCTEM, OTHOCAUINXCH K ofmemy
MMYIEeCTBY COGCTBEHHWKOB TIOMEIICHMM B MHOTOKBAPTUPHOM 1OME, H ofcmyxuBaemMbIx «YIpaBIMOmel KOMIaHHEL) -
uepes 10 pabourx aHeH nojle MHCEMEHHOTO MPeyIpeXaeHNIA (yBenomnernus) [otpebutens.

3.2.5. OcymecTBaATb WHEIE PaBA, MPELYCMOTPEHHbIE KTHIIHLIM 3aKOHOLATENbCTBOM PD ¥ [TpaBnmamm,

4, IIpasa u o6s3annocTH [loTpeduTens

4.1. IToTpeGurens ob6s3aH:

4.1.1. CBOEBPEMEHHO | B TIONNHOM 0GbEME BHOCHTB NIaTy 3a KOMMYHAILHYIO YCITYTy OTOIUIEHNE,

4.12. ComepxaTh B HCTPABHOM COCTOAHHW BHYTPHIOMOBHIE WHDKEHEPHBIE CHCTEMBI, a TpH  OoGHApyXeHHH
HCHCTIDABHOCTeH, M0Xapa U aBapiii BO BHYTPHKBAPTHPHOM 0GOPYNOBAHWH, BHYTPUIOMOBHIX VIDKEHEPHEIX CHCTEOMAX, &
TaKke MPW 06HaPyKEHWA MHBIX HAPYIIEHNH KavecTBa MPENOCTABNCHUA TETVIOBOM 3HEPTHI HEMEIEHHO COOBIETh O HUX B
YIpaBIsOMYto KOMIAHHMIO, a TPH HAIMMHW BOSMOXHOCTH — [PHHAMATL BCE MEPBl IO YCTPAaHEHHIO TaKmX
HEHCIPABHOCTEH, I10Xkapa U aBapuil.

4.1.3. Tlpy oGHApyXEHHUH HEUCIIPABHOCTEH, NOBPENACHUNA KOMNEKTURHOTO (obwenomororo) mpubopa yuera,
HapymMeHUsA UeNOCTHOCTH oM HeMepneHuo cooGiuaTe 06 3ToM B 06CTyKUBAIOLYIO OPraHU3aLMI0 «Y MPAB/ILIOLLYE0
koMnanmoy u TO.

4.1.4. B peasx ydera KOMMYHAIBHOHR YC/IYTl 00 OTOIUICHUIO HCIIONb30BATH KOLISKTHBHbIE (0o6menoMoBLIe) npuGopsl
Y4€Ta, COOTBETCTBYIOLINE TPeGoBaHHAM 3aKOHOAATe bCTBA PD 06 obecneyeHun equucTsa U3MEPEHUA W Opourealide
TOBEPKY.

4.1.5. Honmyckarte mpeacrasutene?t TO B nomelleHue s POBEPKK YCTPAHEHHA HEOOCTATKOB MPENOCTABACHHA
KOMMYHaJIbHOH YCTYTH M0 OTOTUIEHMIO, @ TaKAKe INA TMKBUAALKHN aBapuii B TopAAKe, YKa3aHHOM B M. 3,2.2 HACTOALLEro
AOroBOpa.

4.1,6. HeCTn #iHble 00A3aHHOCTH, MPEAYCMOTPEHHBIE K USHILHBIM 3aKOHOAATENLCTROM PD 1 MpaBrnammu.

4.2, [Torpebutens uMeer NpaBo;

4.2.1. Tlomy4qaTs KOMMYHAIBHYIO YCITYTY TIO OTOTHIEHWIO B HEOBXOIMMBIX 0GbEMAaX W HALIEKAIIEro KauecTRa,

422. B cnydae HApYmeHUH TpeGoBanWlt K KawecTBY yCIYr MO TeNIOCHAGKEHMIO U (Mnm)  HETIPEPBIBHOCTH
ofecrieqernd TAKUMI YCITYTaMH, HAPYMISHH TIPH PacyeTe pasMepa TUTAT 33 YCTYTH [0 TETITOCHAGKEHHTO ofpamarees B
VIpapImomyro KOMITaHHE.

4.2.3. OcyliecTBAATE UHbIE IPaBa, NPEAYCMOTPEHHAIE HXITALIHbIM 38K0HOAATEICTROM PO U [pasunamu.

4.3, IloTpebuTennb He BOpaBe:

4.3.1, IIpousBOAUT CIAB TEIIOHOCHTENA M3 CUCTEMbI OTOMIeHMs 6e3 paspeluetua TO.

4.3.2. CaMOBOJLHO [EMOHTUPOBATL HIM OTKIIOHATH OBOIPEBAIONIME S1EMEHTH, IPeMyCMOTpEHHbIE [POEKTHOM H
(wm) rexuudeckol KOKyMEHTAaUMEH HAa MHOTOKBAPTHPHBIA IOM, CAMOBONBHO YBEJIMUMBATL I[I0BEPXHOCTH HArpeBa
MpuGOPOR OTOMASHHA, YCTAHOBIEHHBIX B XKUOM TOMELUSHWM, CBBLILIE MAPAMETPOB, NPedyCMOTPESHHBIX MPOEKTHOH U
(M) TeXHUYECKOH NOKYMEHTALIHeH HA MHOTOKBAPTUPHBIH oM.

4.33. CavoBOTbHO HapywlaTh NJOMObl Ha NpUGOPaX yyera W B MECTAX MX MOLKIIOUYSHNS (xpenneHna),
AeMOHTUPOBATh MPUOOPHI YUETA U OCYIUECTRBAATh HECAHKLMOHWPOBAHHOE BMELUATENbCTBO B paboty npubopos ydera.

4.3.4, OcywecTBAATL PETYNHMPOBAHME BHYTPHKBAPTHPHOTO 06OPYHOBAHMS, HCMOIE3yeMoro 1A noTpebieHns
KOMMYHa/IbHOW  yCIYTH N0 OTOTIEHHIO, M COBEPLIATh WHbIE HGHCTBHS, B pe3yNbTaTe KOTOPbIX B IIOMELIEHMH B
MHOTOKBapTUPHOM JOMe Oy[IeT NOJNEPIKUBATLCS TEMTIEpaTypa BO3AyXa Hike |2 rpamycos Liembens,

4.3.5. HecaHKUWOHMPOBAHHO TIOAKMOYATE 0GOpYLOBAaHHE K BHYTPHIOMOBBLIM WHKEHEPHEIM CHCTEMaM WK K
LUCHTPATM30BAHHEIM CETAM WHKEHEPHO-TEXHUIECKOTO 0beCneneHns HaNpAMYIo WITH B 06XOL MPHGOPOB yHeTa, BHOCHTH
M3MEHEHHS BO BHYTPHIOMOBbIE UHKEHEPHDIE CHCTEMBI,

5. Ilopsamox pac4eToB 1o A0roBopy

5.1, Tlpy HanWMun KONTeKTHBHOTO (06mieoMOBOTO) TPWGOPa ydeTa pacdeT paiMepa MIaTH 3a KOMMYHAJTbHYO

YCIyry OTOTUIGHWE OCYUIECTBIACTCA MO MOKa3aHUAM Mpubopa ydeTa b cooTseTcTBHY ¢ [Tpaswwiamu,

flpn orcyrcTBMM konmekTWBHOTO (06MIENOMOBOTO) MPHGOPa YdeTa pacHer pasmepa TUTaThl 33 KOMMYHBIBHYIO
YCyTy OTOTNEHWE ONPENENACTCS WCXOAA U3 KOPMATHBA MOTPeONEeHWT KOMMYHANBHOW YCITYTH B COOTBETCTBHM C
pasmramu,

5.2, PasMep IUTaTHI 38 KOMMYHANILHYIO YCTYTY IO OTOTUIEHWIO PacCTHTEIBACTCA I10 Tapram (eHam), YeTaHOBIICHHEIE
TO B nopsaxe, ompenenerHoM sakoHoxaTenscTBoM Poccuiickol ®enepaimu o FOCYNapCTBCHHOM DPEry/upoBaHuM UEH
(tapudos). HameHeHue TapudoB (LeH) HE TpeOYeT BHECEHMA M3MEHEHMH B HACTOALMH IOroBOp.

5.3, PacueTHnl#i nepuon AnA OMIATHl KOMMYHAILHOH YC/IYrH [0 OTOMIEHUIO YCTAHAB/IUBACTCA PABHLIM OJHOMY
XxanenaapHoMy mecauy. Cpok BHecenus I1otpebutenem nnarexei — 40 10-ro yucaa Mecaua, CAEAYOLEr0 38 UCTEKIIHM
PACHETHBIM NEPUONOM, 33 KOTOPhIH MPOU3BOAUTCA ONNATA,

5.4. CropoHaMu YCTAHOBNEHO, MTO PACHETLl N0 HACTOALICMY LOrOBOPY OCYILECTBALOTCA [yTEM [ePeuUCIeHHT
JEHSXKHBIX CPEACTB Ha pacueTHbIi cueT TO Ha OCHOBAHWN ANATEKHOIO NOKYMEHTS.



6. OTBeTcTBeHHOCTL CTOpOH

6.1, 3a HeuCHIONHERNe WM HeHaMTeKAIIEE HCTIONHEHTIE 0BA3aTENBCTB TI0 HACTOALEMY XOTOBOPY CTOPOHBI
HECYT OTBETCTBENHOCTh B COOTBETCTBHH ¢ AEHCTBYIOLINM 33KOHOAATENRCTBOM Poccwitckol deneparvm,

6.2. T'parvuelt 3KCTUTyaTalHOHHON OTBETCTREHHOCTH CTOPOH SIBJIAETCA HApYKHAs MMOBEPXHOCTS CTEHD!
MHOTOKBApTHPHOro fomMa. TO HeceT 0TBETCTBEHHOCTE 38 KaYECTBO TTOCTABIEMOrO pecypca o rpaHnIL!
IKCIUTYaTAIMOHHON OTBEOTCTBEHHOCTH CTOPOH. '

6.3. TO He HeceT OTBETCTBEHHOCTH nepex «Ilotpebutenemy 3a HeUCNONKEHUE WU HEHANIEKAIEE
HCTIONIReHME CBOMX 00A3aTE/LCTB 110 10rOBOPY B CiIyHasx;

4)  JULUTENBHOrO NOXONONAHUA, PY KOTOpOM TEMIEPATYpa HAPYKHOTO BO3AYXa AepkuTes Gosece 48 yaco
HIDKE, Ha 3 rpamyca i Goslee PaCueTHOM TeMiepaTypbi;

6)  BO3HMKmKX BenencTBHE OBCTOATENLCTS HEIPSONONMMOR CHIlbl WIH N0 BUHE «IToTpeburensay,

6.4, TloTpeGuTess HeCeT OTBETCTBEHHOCTD!

8) 33 HEBHECEHM® WM 32 HECBOCBPOMEHHOE BHECEHNE NNIATHI 33 KOMMYHA/bHYIO YCAYTY 110 OTOMIEH, 8 TAKKE

BPEA, IPUUMHEHHbIN XKU3HY, 310POBBI0 U MMyIecTBY TO MM MHbIX TloTpe6ureneit Benencteme Henannexawelt

dkerTyaTaluny BHYTPUKBAPTUPHOTO 060pYHOBAHUS,

6)  3acamoBombHbA pasbop TemoHOCUTENS (ceTeBOM BOMIBI) H3 3aKPLITON CHCTEMBI TeronoTpetne s,

6.5, [lorpeGurenn, HeCBOGBPEMEHHO U (W) He TOTHOCTHIO BHECWIMH TIATY 34 KOMMYHAbHYIO YCITYTy no

oromtennio, obssan yrnarurs TO renu s pasmepe, yeTaHoBnerHoM JKumuniuem kogekcom PO,

7.1
7.2,
7.3.
7.4,

7.5.

7. IIpoume ycnoBus gorosopa
Hacroawmii norosop scrynaer s CHITY ¢ « » 201 r. v ReMCTBYET HEOMpeneaeHHbIH
CPOK.
W3meneHue ycnosuit HacToswero AorOBOPA AOMYCKaETCA MO cornauieHno CTOPOH (33 MCKIIOYEHHeM
M3MEHEHUA TapudoB, ueH).
HlocpoyHOe pacTopKeHHe HaCTOALIENO mOTOBOpaA HomycKaeTcs 7o cornawenuto CTOpoA M B WHBIX
CITydasx, IPeXyCMOTPEHHLIX AeHCTBYIOMWM 3aKOHOAATETbCTBOM PD, -
CrIopsI W pasHOTIIACHA, BOSHWKTIIHE NPY HCNOMHEHV HACTOAUIEro foroBopa, CTOpaHLI Gy ayT cTpeMuThed
PaspeinTL MyTeM TIEPETOBOPOB, TIPW HEAOCTWKEHWH COTIIACHSA — B CyneGHoM nopsaxe.
Hacrosmunit noroeop cocrasnen B mByx TomtnumbIX IKICMILIAPAX, MO OMHOMY AN Kaxxo# CTOPOHEI,
MMCOIIMX OIMHAKOBYIO IOPHANIECKYHO CIITY,

8. HO0puauueckue anpeca, pekBUzATH! 1 MoAmMCH Cropon

«Tenocnabmaromas opranmsaunsy: 000 «KommyHanbHas cepsucHas komnanua [, OtpanHoroy,
WHH/KIIIT 6372008843/637201001,

Anpec:446303, Camapckas o6, r. Otpanusiit, yn, Malizapa, o: 17

p/c 40702810354030100922 5 TTosomkckom Gatke TAO C6epbank Poccuu 1, Camapa,

kop/c 30101810200000000607, BUK 043601607, OT'PH 1046302613037

«IloTpeburenny:

«Tennocnatixarouan opraunsanns» «lToTpeGuTensy»

H.H. 3ubpos / /







